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Viajes Venetur magazine on September 2022 
designed a special edition focused on "
Rethinking Tourism", the theme selected this 
year by the World Tourism Organization 
(UNWTO) to commemorate World Tourism Day, 
celebrated on September 27 each year.

On this occasion, the UNWTO has focused its 
concern on rethinking the growth of the sector 
regarding its scope and impact. Such crusade 
means designing creative and innovative 
strategies that will allow us to successfully face 
the challenges imposed by the pandemic, and 
that will result in the reactivation of tourism, 
understanding it as a driver of economic and 
social development, as well as the 
democratization of its benefits.

In this context, sustainable tourism is 
imperative; its actions must take into account 
current and future economic, social and 
environmental impacts in order to meet the 
needs of tourists, the industry, the environment 
and host communities.

This is why nature tourism is a key strategy to 
promote travel and activities in direct contact 
with the environment, as well as with the cultur-
al expressions found there, while respecting, 
preserving, enjoying and participating in the 
conservation of its resources. In addition, this 
initiative represents a consistent alternative for 
employment opportunities and community 
development.

In this paradigm shift of rethinking tourism, 
there are other relevant factors that we must 
continue to promote, such as technological 
innovation and digital communication, 

which have been successfully implemented in 
different stages of travel experiences, such as 
bookings, check-in and check-out procedures, 
payments, menus, biosafety standards, food 
and beverage requirements, transportation, 
among others, providing comfort and confi-
dence to tourists. Likewise, we must not disre-
gard the adoption of sanitary and hygienic pro-
tocols that guarantee the safety of guests and 
workers.

In this sense, all public and private sector 
parties involved in this important economic 
driving force must continue to join forces and 
work together, in a planned and responsible 
manner, to continue – with firm steps – making 
progress towards a tourism model focused on 
people and the environment, following criteria 
of inclusion, resilience and sustainability.

This is a task that we foster from Venezolana de 
Turismo – Venetur S.A. – following the policies 
and strategies that the Bolivarian Government, 
through the Ministry of People's Power  for 
Tourism, develops to promote Venezuela as a 
safe, megadiverse and peaceful destination, 
and to encourage the integration, education, 
training and awareness of the people.
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Let’s rethink Tourism all together
The Bolivarian Government has prioritized the 
tourism sector as a driving force of the national 
economy, understanding that it means a 
strategic factor for the full development of 
Venezuela. It positively impacts in the GDP 
growth and whose benefits can be inclusive for 
locals, foreign tourists, domestic communities 
and the whole population.

Following these premises and conscious of the 
need to enhance the change of vision from an 
oil rentier country to one with a vision of tourism 
investment, the Ministry of People’s Power  for 
Tourism has undertaken a set of strategic 
actions based on the paradigm of sustainability, 
resilience and respect for people and the 
environment to promote the development of 
the sector, joining it with the international 
arena.

Venezuela has faced the challenges that 
COVID-19 pandemic has imposed worldwide 
and tourism in particular, promoting changes 
aimed at its reactivation, actively participating 
in regional proposals –respecting the diversity 
and independence of the countries– that 
encourage visitor flow taking into account 
public health and social measures to guarantee 
visitor and workers’ health. Also, we have 
designed recreational activities in order to 
protect the environment.

The opening of new flight routes and 
standardization of flight schedules are essential 
for the reactivation of this sector. For that 
matter, Conviasa, which is Venezuela’s national 
airline, our country has developed a policy in 
this regard which allows the implementation of 
the multi-destination packages, especially with 
the countries of the Latin American and 
Caribbean region. 
 

Similarly, it is imperative to implement 
technological innovations that seek the contact 
less or artificial intelligence systems in hotels 
and resorts in order to avoid direct or personal 
contact, as well as the promotion of ecological 
and nature-contact routes encouraging the 
respect and preservation of the environment.

We must learn from all circumstances. 
Pandemic demanded joint actions for the 
protection and wellbeing of humanity, leaving 
aside individual self-interest and arrogance. 
Today, more than ever, all these initiatives – 
aimed at rethinking tourism – must translate 

into joint efforts by all the countries and 
actors involved in this sector, as the 
only way to make the road more 
pleasant, successful and productive.

Alí Padrón Paredes
Minister of People’s Power  for Tourism 

Bolivarian Republic of Venezuela
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During a pleasant conversation, 
Sacha Llorenti, Executive 
Secretary of the Bolivarian 
Alliance for the Peoples of Our 
America – People's Trade Treaty 
(ALBA-TCP) shares his analysis 
on how the region is facing the 
challenges imposed by the 
COVID-19 pandemic in order to 
reactivate tourism from a 
responsible, sustainable and 
inclusive perspective.

"Rethinking Tourism" is the 
theme selected by UNWTO to 
celebrate this year's World Tou-
rism Day. How does the regional 
integration mechanism under 
your responsibility understand 
this concept?

From the Bolivarian Alliance for 
the Peoples of Our America, the 
theme "Rethinking Tourism" 
has a direct relation to the 
serious challenges facing the 
world. The COVID-19 crisis has 
affected the tourism sector with 
unprecedented negative 
impacts on employment, 
industry and, of course, the 
economies of all countries. Not 
only the pandemic, but also the 
effects of climate change and 
the food crisis that the planet 
and humankind are going 
through force us to rethink such 
an important sector as tourism. 
We have to give it the 
importance and priority through 
the implementation of interna-
tional protocols for the safe 

Sasha LLorenti:
“The future of tourism in our region and in ALBA is
completely promising”

What are the challenges that the 
member countries of the Boliva-
rian Alliance for the Peoples of 
Our America (ALBA-TCP) must 
face in order to recover tourism 
in this new post-pandemic reali-
ty?

We have several challenges, 
among them, the strengthening 
of cooperation in the tourism 
sector based on the principles 
of our alliance (solidarity, 
complementarity, justice and 
cooperation), as well as the 
implementation and promotion 
of bilateral and regional 
programs and projects, 
triangular cooperation for 
development bearing in mind 
the characteristics, possibilities 
and priorities of each of our 
countries. We are challenged to 
design tourism strategies based 
on the experience of projects 
previously carried out by ALBA, 
such as the exchange of good 
practices, tourism safety, 
promotion and marketing of 
tourism events and fairs, which 
will allow us to face together the 
necessary and essential 
reactivation of the tourism 
sector through concrete actions.

development of tourism; 
refocusing it towards this new 
reality as a responsible, 
sustainable and accessible 
sector. This is what our high-level 
authorities on tourism have 
agreed.
 

By Ángel Silva-Arenas
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Is there an ALBA-TCP tourism 
agenda in the post-COVID-19 
context? If so, what are its key 
aspects?

Yes, we have an agreed agenda 
from the Culture and Tourism 
Ministers' meeting held on 
August 30, 2021. Of course, we 
have several approaches: 
multi-destination package is 
one of them; ALBA's hotel 
schools with technical training 
through an ALBA university 
specifically for tourism; tourism 
safety is another agreement of 
our alliance. Regarding 
multi-destination tourism 
products, the sheer diversity of 
the Alliance countries itself 
makes this project very 
attractive. We are working on 
the exchange of information on 
best practices, the 
consideration of signing 
bilateral or joint ALBA 
agreements at different levels. 
The harmonization of travel 
protocols and biosecurity 
measures is one of the 
examples to guarantee and 
standardize the arrival of foreign 
tourists in the region and the 
implementation of a biannual 
work plan to consolidate the 
medium and long-term 
perspective of the tourism 
sector.

What are the characteristics of 
tourist destinations in the 
ALBA-TCP countries should be 
included in a joint strategy for 
their promotion and marketing?

The ten member countries of 
the Bolivarian Alliance for the 
Peoples of Our America have 
an unparalleled diversity and 
tourist wealth, apart from the 
fact that several countries share 
the Caribbean Basin. Some, for 
example, Venezuela and Bolivia 
share the Amazon basin and 
the Andean zone. There are 
extraordinary places like the 
Uyuni salt flat in Bolivia, the 
volcanic area of Nicaragua or its 
beautiful Pacific area and, of 
course, the wonderful beaches 
of both the Caribbean area of 
Cuba and the Eastern 
Caribbean countries: St. Kitts 
and Nevis, St. Vincent and the 
Grenadines, St. Lucia, Grenada, 
Antigua and Barbuda and 
Dominica. This diversity plus 
the idea of multi-destination 
thanks to the strengthening of 
the airline companies of our 
Alliance, is an excellent 
alternative that we must 
promote. Conviasa, the 
Venezuelan flagship airline flies 
to many of the countries of our 
Alliance; we intend to do the 
same with Bolivia's flagship 
airline, which we hope will soon 
be able to fly, for example, to 
Cuba. We are planning a 
meeting of Tourism ministers 
for November of this year to 
continue working together on 
this joint effort.

How do you envisage the future 
of tourism in the region?

The future of tourism in our 
region and in ALBA is comple-
tely promising. As I said, it is not 
only because the unparalleled 
natural beauty of the member 
countries of our Alliance, but 
also because our countries are 
among the best ones to have 
managed the pandemic and 
among the first ones to have 
opened their borders to 
tourism. There is a permanent 
effort from the cooperatives, 
from the social base, to promo-
te this industry, which is also 
eco-friendly. Tourism is already 
reactivating our economies and 
is a fundamental pillar of the 
process of economic comple-
mentation of our countries and 
this alliance – Our alliance – an 
alliance for life, considers the 
strengthening of this area to be 
one of its main tasks, so the 
future is, of course, promising.
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COVID-19 marked a turning 
point for the tourism industry at 
a global scale. Secretary Gene-
ral of the World Tourism 
Organization (UNWTO), Zurab 
Pololikashvili, on the World 
Tourism Day 2022, said: “In 
2022, we once again recognize 
the opportunities that tourism 
has brought – and continues to 
bring – people everywhere. 
However, this year especially we 
also recognize that we cannot 
go back to the old ways of 
working. We must Rethink 
Tourism”; a premise that 
suggests reconsidering the 
concepts that help us anticipate 
future challenges and be ready 
to seize opportunities in an 
organized and coherent way 
according to our capabilities. 
Tourism must reach progress, 
not only as a source of wealth, 
but also as a guarantee for the 
preservation of the ecosystems 
and the environmental balance.

 

Ecotourism
as a driving force for economic and environmental
sustainability
By Omar Molina
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Let us take into consideration 

the following: “Environmental 

problems are economic 

problems and environmental 

solutions can be economic 

solutions”, presented by 

Marley Bonacquist-Currin, 

from Cornell University in 

December 2020, on her thesis 

entitled: “The Economic Value 

of Birdwatching”. Birdwatching 

represents a significant share 

of the global ecotourism and it 

drives significant revenues for 

the ecotourism industry. Our 

country ranks seventh in the 

world with the largest diversity 

of bird species following 

Colombia, Peru, Brazil, 

Indonesia, Ecuador and 

Bolivia. Given the great 

diversity of ecosystems and 

climates, Venezuela is a 

wonderful destination that 

offers a unique opportunity not 

only for birdwatching but also 

for ecotourism in general.

 

In May 2012, the United Nations 
Environment Programme 
(UNEP) indicated that 
birdwatching has the potential 
to make ecotourism an 
important part of the economy. 
“The growing number of 
travelers interested in the 
activity of these animals can 
present significant economic 
opportunities for countries 
through sustainable tourism” – 
UNEP highlighted.

According to 2019 statistics 
published by "Allied Market 
Research", the size of the 
global ecotourism market was 
US$ 181 billion, and even after 
the COVID-19 pandemic, it is 
expected to increase in value to 
over US$ 300 billion by 2027, at 
a compound annual growth 
rate of 14.3%. Over the last 
decade, ecotourism has grown 
more popular, accounting for 
almost 22 million jobs around 
the world and contributing over 
US$ 120 billion to the world's 
GDP. 

 

The growing interest in 
sustainable tourism and the 
economic benefits associated 
to it may change the way of 
thinking of communities 
towards conservation. In many 
cases, without ecotourism, wild 
animals living near villages may 
be seen as a threat to crops and 
families, valuing them only as a 
natural resource for 
consumption. However, when 
these resources represent a real 
income possibility, residents 
may understand the importance 
of keeping these resources 
intact.
 
 



12 Ecotourism is a concept 
that is often misunderstood, 
it is to travel responsibly to 
natural areas and enjoy 
nature, helping preserve 
the environment, improve 
the wellbeing of the local 
communities, besides 
generating income and 
creating incentives to 
sustain biodiversity, it is 
therefore better than any 
alternative ways of 
economic development.  

According to UNWTO reports, 
in 2002, ecotourists only spent 
9% of their time on ecological 
activities or expeditions, and 
91% of their time on a variety of 
activities ranging from 
shopping, visits to 
archeological and historical 
sites, towns, museums, 
nightclubs, casinos, water 
sports, fishing, concerts, 
among others. The same 
statistics show that ecotourists 
engage in more activities than 
regular tourists with an average 
of 10 activities per trip.

Venezuela is growing 
increasingly aware of the 
importance of rethinking 
tourism as a revenue-genera-
ting industry. Venezuelan 
tourism has options that can be 
adapted to offer more environ-
mentally conscious and 
responsible experiences. 
Going to the National Art 
Gallery in Caracas, riding a 
bicycle in the park surrounding 
the Lake of Maracaibo, see the 
flamingoes in Los Olivitos in 
Zulia state, giving nectar to 
hummingbirds in Mérida, all of 
these is ecotourism. 
 

In our effort to promote and 
introduce innovative ideas to 
make Venezuela a top 
destination in world tourism, we 
can find in ecotourism a way to 
achieve it. We are one of the 17 
megadiverse countries in the 
world and that is why we must 
be aware of and seize the 
potential to generate wealth 
through sustainable tourism in 
our country, fulfilling three 
distinctive elements: the 
well-being of the local environ-
ment, the well-being of the 
local inhabitants and a high 
quality experience for tourists.

We have an opportunity to 

experience life in this beautiful 

world and it is our duty to 

preserve it for future genera-

tions. May our footsteps – besi-

des economic profit – the only 

thing that we leave on our 

tourist trail. 
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It would be a significant understatement to say 
that the past three (3) years have been a 
traumatic experience for the Greater Caribbean 
Tourism industry. We are well aware of the 
potential threat posed by the COVID-19 
pandemic, as well as the impact it had on an 
industry that was already vulnerable to external 
factors and which revealed major structural 
weaknesses. For example, according to WTTC 
2022, Caribbean tourism came largely from the 
international market (88%) and from 
entertainment expenses (77%). In other words, 
its sustainability really depends on the 
international economic situation.

Therefore, it was predictable that a health crisis 
such as the pandemic revealed our excessive 
dependence and reduced tourism in the 
Greater Caribbean to its lowest level.

.

Rethinking Tourism 
Towards the revitalization of sustainable tourism in the Greater Caribbean

Globally, there was simply no choice between 
consumer spending to survive and 
entertainment expenses to enjoy a vacation. 
However, with national border and commercial 
flight and cruise ship restrictions, guests could 
not help but prefer our region.

Naturally, it would be unwise to blame the 
pandemic for all of our tourism problems. In 
fact, a regional analysis reveals an industry 
composed of a largely unskilled and 
poverty-vulnerable workforce of about 60% 
women (UNWTO 2019). Likewise, there are 
challenges with excessive overtourism, social 
and cultural consequences (social irritation), 
deterioration of natural environments, foreign 
control of assets, and unequal distributions of 
tourism benefits.

At this point, we should have realized that we 
need to work to support the resurgence of a 
more sustainable and resilient approach to the 
tourism industry in the Greater Caribbean. The 
theme of World Tourism Day 2022 aligns well 
with the development push required in the 
region and, highlighting a wonderful 
opportunity to pivot our development path for 
the best interest of our peoples. In my capacity 
as ACS Secretary General, I am pleased to 
welcome the idea of "Rethinking Tourism" 
because it offers the Association an amplified 
platform to share regional initiatives for 
common benefit.

Rodolfo Sabonge
Secretary General of the Association of Caribbean States
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we have a population of about 300 million 
people (United Nations, 2022). I am fully 
convinced that by turning at least 5% of this 
market into motivated visitors, eager to learn 
and have unforgettable local experiences, it 
could stabilize our national economies. Just 
think of the outflow of capital that could be 
avoided and the huge multiplier effect resulting 
from the increase in direct, indirect and induced 
local expenditure, totally life-changing for the 
region.

 
Similarly, what would it happen if the Greater 
Caribbean – through the ACS – could prioritize 
and include a series of heritage and cultural 
products that are currently dispersed 
throughout the region? This idea is not simply a 
matter of speculation, but also an important 
activity of the Sustainable Tourism within the 
framework of the recent adopted 2022-2028 
ACS Action Plan and Implementation. 
Therefore, I am talking about Multi-Destination 
Tourism (MDT) as an option to foster a deeper 
understanding of the people of the region. Let 
us imagine enjoying the regional heritage along 
with affordable transportation, coordinated and 
designed for us as main hosts. Taking into 
account the birth of the carnival from Trinidad 
and Tobago (host country of the ACS 
Secretariat), derived from MDT, these cultural 
products might become into the "essential" 
experience for international visitors, offered by 
a solid net of transportation connectivity 
options.
 
The ACS touristic vision emphasizes the 
development of Community Tourism as a mean 
to equally share the tourism benefits. A new 
generation of competitive digital and 
production-oriented citizens will rise through 
the empowerment of our small tourist 
operators in handcraft, gastronomy, music and 
"tours". This could be our future. A future in 
which a great number of small tourist operators 
would defend the conservation of the 
environment through rural and community 
tourism, they would hire people from rural 
communities and share the benefit of tourism 
as the economic driver of the region. 

Can you imagine a regional tourism industry 
where our people take charge of their cultural 
and heritage assets? What would it happen if 
we became more self-sufficient, with greater 
South-South cooperation encouraged by major 
improvements in transportation connectivity 
among ACS members? Perhaps this kind of 
approach could drive the necessary stimulus to 
increase our domestic and intra-regional 
tourism markets, recognizing that together 
 

Vaadhoo Islands  (Maldives)
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Chocolate belongs
to  Women 
“Chocolate is a perfect food, as wholesome as it 
is delicious, a beneficent restorer of exhausted 
power”. “Well-made chocolate is the water of 
life; it is a golden drink, the antidote to ills, so 
take it, you humans”.

Talking about cocoa and chocolate in 
Venezuela means going back to 1660 in Aragua, 
a state rich in traditions, incredible coasts, 
surrounded by the immensity and depth of the 
forests of the Henri Pittier National Park.

Hacienda Chuao is the oldest company in the 
country, still active, and its valleys, inhabited by 
native black people descendants of slaves for 
almost 400 years, produce one of the best 
cocoas in the world, full of history, aromas and 
colors. Venezuela's cocoa cultivation is an 
everlasting imprint throughout a large part of 
the national territory, taking us to places we 
would never have imagined. Cocoa bean 
processing is an art that has been passed down 
from generation to generation and in Hacienda 
Chuao slaves were in charge of planting, 
growing and harvesting, fermenting and drying 
the seeds. Talking about cocoa in Chuao means 
talking about roots, history, the voices of the 
grandmothers, crops, the little house, the 
legacy, the essence, the day-to-day, 
celebrations and parties

The cocoa produced at Hacienda Chuao has a 
certificate of origin and ranks as one of the best 
in the Premium category. Its fine aroma comes 
from the Trinitario cocoa variety, a mix of Criollo 
and Forastero cocoa. Altitude, temperature, 
humidity and climate of the Chuao Valley give it 
a unique flavor of nuts and a strong aroma with 
wood essence, which makes it one of the most 
popular among the best chocolatiers 
worldwide, with certified and unique export 
quality.

For a foster child of Caracas, like the one who 
has the great pleasure of writing these lines for 
you, cocoa and chocolate became an A-B-C 
starting and ending in Chuao, and it turns out 
that one Sunday afternoon in August I found out 
that Altamira holds a secret. Yes, a very 
well-kept secret, at least for me: “CAKAWA”, a 
place specialized in Venezuelan cocoa and 
chocolate production run by three master 
chocolatiers: Soraya, Esther and Barbara.

By Daniel Achuelos
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Soraya controls fermentation by its aromas, 
Esther opens the fruit with an accurate cut and 
Barbara, as the youngest, provides help with 
everything related to the teaching and learning 
process for young people who wish to learn this 
beautiful chocolate craft. These women work 
together as a team and their ancestral commit-
ment lies in their love for their children, their 
family and their community.  During times of 
crisis, cocoa has become an undeniable 
resource and has evolved into countless 
recipes based on this divine fruit.
Venezuela has over 1,500 chocolate 
entrepreneurs who feed their families thanks to 
the chocolate-making activity, turning this 
creative energy into a family and community 
business. Soraya, Esther and Barbara share with 
us a unique sensory experience which starts 
with high quality chocolate for the most 
demanding tastes, seeking to awaken aromas, 
flavors, colors and unique textures resulting 
from each stage of the processing of 
Venezuelan cocoa.

A key element of this magical craft is to 
represent the sublime values of the Venezuelan   

identity in close association with cocoa 
producers, producers, through research, 
production and marketing of cocoa. Every 
single producer throughout the country must 
reflect on and participate in a fundamental 
rethinking of their business values in order to 
face the challenges of a post-pandemic world. 
Inclusion must lead the way in the search for 
sustainable development and work for a better 
tourism that not only shows us the beauties of 
the coasts of Choroní or Cata Bay, but also the 
importance of green spaces, ecotourism, and 
the production and trade of cocoa as an 
ancestral and energizing art.

Working with high technology, following the 
strictest protocols in the chocolate production 
and focused on the transfer of knowledge from 
organizational basics such as research, common 
intelligence, discipline and a strong will to work 
are the foundations of success in any chocolate 
venture, and if it comes together with love, 
commitment and perseverance, the product 
will be magical.
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In a pleasant interview, Ambassador Clarems Endara, 
Permanent Secretary of the Latin American and 
Caribbean Economic System (SELA, in Spanish), talks 
about the work that this important regional integration 
organization has carried out to reactivate tourism after the 
COVID-19 effects.

Does SELA have an economic agenda to address regional 
strategies for the post-pandemic reactivation of the 
member countries of this integration organization?

Being aware of the challenges of the region, SELA 
undertook its responsibility as a regional organization to 
adapt its actions and set priorities in accordance with the 
needs of its Member States. The 2020 was a difficult year 
for the world economy; the COVID-19 pandemic had a 
negative impact on the dynamics of the main 
macroeconomic indicators of the countries. World GDP 
dropped by 3.1%, being European and Latin American 
countries the most affected.

During 2020, the measures to control the COVID-19 virus 
in Latin America and the Caribbean paralyzed economic 
activities in some countries, leading to a 7.0% decrease in 
the region's real GDP. Thus, the decline in economic 
activity and the health crisis triggered the need for 
measures aimed at designing strategies to support 
sectors and subsidies for the reactivation of the countries.

After the implementation of these measures, together 
with the vaccination campaigns at regional level, 
economies showed signs of reactivation. Considering this 
scenario, it became clear that there was a need to design 
work strategies to revitalize the strategic productive 
sectors, as well as tools to assist in the design of effective 
public policies to promote the region's economic and 
social development.

Clarems Endara, SELA
Permanent Secretary:

“Rethinking tourism in a post-pandemic world involves
everyone: governments, private sector and tourists”

By Ángel Silva-Arenas
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In this connection, SELA, through its Permanent Secretariat, 
designed and is implementing the 2022-2026 Work 
Program, which resulted from a process of consultation and 
coordination with the Member States. This allowed 
identifying a series of priority issues in order to work on the 
construction of a regional agenda for integration and 
cooperation aimed at achieving concrete results that 
contribute to the efforts to overcome the economic and 
social challenges.

The structure of the Work Program has three thematic 
areas: Economic Recovery, Digitalization and Social 
Development, each one of them focused on goals, whose 
fulfillment is based on specific objectives set out according 
to the Sustainable Development Goals.

In the Economic Recovery area, we are working on the 
implementation of three Programs: Economic Integration, 
Trade Facilitation and SMEs, and cultural industries are also 
part of SELA's work plan. It is important to say that these 
proposed programs are considered key to support the 
economic recovery of Latin America and the Caribbean.
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How does SELA understand the theme 
"Rethinking Tourism"? 

Rethinking tourism in a post-pandemic world 
involves everyone: governments, private sector 
and tourists based on a more holistic view of 
caring for Mother Earth, but at the same time, it 
must build productive capacity to improve the 
living standards of the peoples of the world.

This theme highlights the need to recognize 
tourism as a crucial element in the 
development of countries, but also in a 
respectful way in its relationship with nature, 
given the effect it has on climate change. Much 
has been said about the implementation of the 
Circular Economy and the Green Economy as a 
possible model to combine both purposes.

 

If such an agenda is in place, how do member 
countries react to its implementation?

SELA's Work Program is the result of a process 
of consultation and coordination with the 
Member States, and the structure of our plan 
includes a multidisciplinary approach that 
considers the inter-relationships and impacts 
among each work area proposed. Thus, we 
have identified key variables for economic 
recovery that are included in the activities 
related to the digitalization and social 
development areas.

The Work Program provides for a 
comprehensive relationship between its 
activities, responding to the priorities identified 
in the consultation process with the member 
countries, as well as the assistance to 
vulnerable groups, the gender and youth 
approach, and a special commitment to the 
Sustainable Development Goals of the 2030 
Agenda.

 



What is the role of tourism as a key factor in the 
economic and social development of the SELA 
member countries?

There is no doubt that tourism is a major driving 
force for socioeconomic development, both 
directly in tourist areas and indirectly in the 
service supply chain. In the last decade, tourism 
has also been a highly dynamic component of 
international trade, since one out of every ten 
jobs in the world is tourism-related.

In 2020 with the COVID pandemic, international 
tourist inflow fell 73% and during the first 
trimester of 2021, the world's destinations 
received 180 million fewer international tourists 
compared to the first trimester of 2020. In that 
period, there was a 71% reduction in the region, 
according to the UNWTO World Tourism 
Barometer.

It is worth noting that tourism has aroused the 
interest of the governments of developing 
countries due to its potential to increase foreign 
exchange, favor private investment, the 
development of local businesses and job 
opportunities. It is also important to mention 
that following the acceptance of tourism at the 
Earth Summit (1992) as one of the economic 
activities compatible with the conservation of 
the environment and the natural heritage, 
tourism is fully recognized as part of the 
international agenda for sustainable 
development.

21
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What challenges must we face in order to achie-
ve adequate rates in the development of the tou-
rism sector in the region in order to have an 
impact on the GDP growth of the region?

Tourism was one of the most affected sectors 
during the COVID-19 pandemic. First, travel 
restrictions and then additional travel costs limi-
ted the sector's recovery. The positive evolution 
of the sector in the first trimester of 2022 was 
limited by the outbreak of new virus variants.

It is important to note that the tourism’s share in 
the Gross Domestic Product (GDP) of the coun-
tries of the region is very diverse, being over 
30% for most of the Caribbean and between 
10% and 20% in Central and South America.

Challenges:

• The main problem for the development 
of tourism is the control of the pandemic to 
allow the safe migration of people throughout 
the region, which requires the implementation 
of basic health policies agreed at the regional 
level, in accordance with WHO and PAHO 
recommendations, as well as improving 
vaccination schedules and making virus 
detection tests more affordable.

• A second challenge is to provide 
financial support to the SMEs in this sector in 
order to ensure their stability and survival. This 
includes special loans, interest rate reductions 
or specific subsidies.

• Other structural barriers include 
improving air and land connectivity in the 
region, ensuring continuous availability and 
security.

• Improve access to and quality of public 
services and service standards by providers.

• Our countries face a great challenge and 
need to develop tourism infrastructure to 
welcome domestic and international tourists, 
while improving the living standards of host 
communities and protecting the environment 
and biodiversity.

• Another key factor to take into account is 
young people, who represent a growing part of 
tourism and who seek different or alternative 
conditions and resources to the traditional 
ones. They are changing the way they interact 
with the environment and using intensive 
technology in their traveling.

• Incorporating technological resources 
means offering eco-friendly experiences, which 
implies investing in clean energy sources and 
proper waste management. In addition, 
offering easy means of payment to allow 
tourists the opportunity to purchase goods and 
services quickly and from any mobile device.
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Which regional products do you 
recommend promoting within 
the framework of sustainable 
nature tourism?

Sustainable products are those 
that have a low environmental 
and social impact and are 
ethically produced, since they 
benefit the environment not the 
product itself. At the same time, 
they protect health and the 
environment during their entire 
life cycle, from the procurement 
of raw materials to the disposal 
process. These innovative 
products are part of sustainable 
development, which seeks to 
satisfy present needs by 
reducing the impact that 
industry has on the environ-
ment without threatening the 
needs of future generations.

There are different products 

that partially or totally integrate

sustainable practices into their 

production process and that 

can be included in tourism 
services, offering visitors a 
socially responsible experience. 

For example, biodegradable 
cleaning or personal hygiene 
products, reusable packaging, 
among others. Moreover, 
technological products or 
innovations that help preserve 
the environment and reduce 
the ecological impact of 
tourism activities, such as clean 
energy sources (solar, wind, 
among others), efficient water 
management, and waste reuse 
and recycling.

The use of innovation and 
technology in the tourism 
industry will be vitally important 
in the coming years to achieve a 
sustainable development of the 
sector, not only offering a 
high-quality experience to 
travelers, but also reducing the 
environmental impact; the 
future tourism needs will tend 
to be more ecofriendly.
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Welcome to

Vietnam 
Viet Nam is an exciting country to explore. A 
rousing street life, tasty food and epic 
landscapes await you there. It is a moving 
nation balances urban freshness with traditional 
culture. Throughout the cities, you can see 
ancient pagodas in every corner from elegant 
rooftop bars; and in the countryside, life still 
follows the daily rhythm of the rivers and the 
rice harvest. This contrast between old and new 
Viet Nam plays a large part in its charm. 

Another great reason to visit Viet Nam is its 
natural varied beauty. Its capital, Hanoi, is the 
gateway to the northern treasures: wonderful 
mountains and bays surrounded by karst 
formations. Right in the center, the rising Da 
Nang city offers quick access to beautiful 
coastal towns, national parks and long sandy 
beaches. In the South, Ho Chi Minh City will 
charm you with its fascinating streets (just watch 
out for motorcycles). Nearby, you must explore 
the aquatic world of Mekong Delta, as well as 
the small and large islands. 

Viet Nam has different weather patterns from 
North to South. From December to March, 
North Viet Nam has cool weather. April is sunny 
until monsoon season starts in June. The center 
of the country is very sunny most of the year, but 
November and December could be cooler. 
Southern Viet Nam is always warm and 
temperatures go up by mid-year. Daily rains 
usually occur from June to August.

Weather

Vietnamese Embassy in Venezuela

Golden Bridge
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Viet Nam inherited its cultural richness from 
thousands of years of history, touched by an 
array of external influences. Vietnamese are 
strongly proud of their traditions. If you look for 
culture, the central cities of Hue and Hoi An, are 
hidden treasures, as well as Hanoi, the elegant 
capital of the country. Out of town, many 
elements of the Vietnamese culture go back to 
cycles of rice humid cultivation. The old and the 
new, one alongside the other, is what makes the 
Vietnamese culture be so appealing.

Eternal Cultures 

Freshness identifies Vietnamese food. 
Vietnamese love their food and markets are full 
of seafood and different items throughout the 
country. All items are picked early in the 
morning, including soft herbs, roly-poly 
vegetables, colorful fruits and fresh proteins, 
which await a skilled cook to make magic out of 
them. These wonderful ingredients are 
combined with a symphony of delicious 
textures and tastes. In short, it is one the 
healthiest and most delicious cuisines of the 
world.

Awesome Food 

Sun, sand and salty water: Viet Nam has 
countless fascinating beaches, some of them 
are very well known, others are fully hidden. 
Con Dao and Phu Quoc islands are famous for 
their charming waters and pristine coasts. If you 
like nightlife combined with your vacations in 
the beach, Da Nang and Nha Trang coasts cities 
will host you with 5-star resorts, golf and water 
sports. In addition, Viet Nam offer countless 
faraway beach destinations, such as Quy Nhon, 
Con Dao and Phu Quoc where you can enjoy 
sublime coasts all to yourself.

Wonderful Beaches 
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Viet Nam has lot of wooded peaks, amazing 
waterfalls and windy coasts, which is why the 
country is increasingly drawing nature lovers. 
You will find many exciting activities to do, 
including caving, climbing and trekking, and 
there are quiet activities to enjoy Viet Nam’s 
natural wonders. Phong Nha and Ha Long bays 
offer the same opportunities for chilling and 
adventure in awesome natural areas.

Stunning Landscapes 

Do not leave Viet Nam without trying these five 
authentic experiences:

• Drink “cà phê sữa đá” on the street: it is 
Viet Nam’s ice cream with condensed milk. Ask 
for a “cà phê đen đá” if you like black coffee.  

• Take a ride by motorcycle – this is 
must-do in all Viet Nam, especially in Ho Chi 
Minh along with the city’s vibrant energy and 
beautiful lights. 

• Enjoy cultural shows – do not miss 
Hanoi’s famous water puppets or Lune Produc-
tion’s contemporary bamboo circus.

• Visit a pagoda – Viet Nam has a fascina-
ting spiritual history told through a great 
number of temples, pagodas, churches and 
religious sites.

• Try the local street food – Viet Nam has 
some of the most aromatic, delicious and 
famous foods in Southeast Asia. Try it and enjoy 
it!

Must-do Experiences 

Thien Mu Pagoda



27

Viet Nam’s capital, Hanoi, is known for its 
centuries-old architecture and rich culture 
influenced by France, China and Southeast 
Asia. The chaotic Old Quarter is located in 
downtown area where narrow streets hardly stay 
organized due to commercial activity. There are 
lot of small temples, including Bach Ma, which 
honors a legendary horse, and Dong Xuan 
market where they sell street food and 
household items. 

Interesting Places: Hoan Kiem’s Lake, Ngoc 
Son’s temple, the Temple of Literature, the old 
Quarter, Ho Chi Minh Museum and Mausoleum, 
Hoa Lo Prison Relic, water puppet show, local 
markets and street restaurants.

Hanoi: ancient pagodas, top museums and an
amazing food street 

According to local legend, a long time ago, 
Vietnamese fought against Chinese invaders 
who came from the sea, and Jade Emperor sent 
a group of heavenly dragons to help them 
defend their land. These dragons spat jewels 
and jade. The jewels became the islands and 
islets of the bay, and they joined together to 
make a great wall against invaders, thus 
defeating the enemy ships. After protecting 
their land, they founded Viet Nam. Ha Long 
means “Descending Dragon”, which is a name 
that comes from a local tale.   

Currently, it is famous for its emerald-colored 
waters and thousands of high limestone islands 
with rainforests over their peaks. Cane boats 
tours and kayak expeditions take tourists 
throughout the islands, which are named 
according to their shape, such as the Fighting 
Cocks islets. This region is famous for diving, 
climbing and hiking. Halong Bay has nearly 
2,000 islands forming unusual landscapes and 
limestone formations. It is considered as one of 
the Seven Wonders of the World.

Halong Bay: mystical marine landscapes
and over 2,000 astounding karsts



This is a task that we foster from Venezolana de 
Turismo – Venetur S.A. – following the policies 
and strategies that the Bolivarian Government, 
through the Ministry of People's Power  for 
Tourism, develops to promote Venezuela as a 
safe, megadiverse and peaceful destination, 
and to encourage the integration, education, 
training and awareness of the people.
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The area is a popular destination for many 
people who enjoy hiking in the rice fields to add 
some fun to their trips to Vietnam. Group walks 
are famous in Sapa region. Guided group treks 
have become the common standard in Sapa 
region. Since trekking in Sapa does not require 
much experience, anyone can practice it. If you 
want to make it even more interesting, you 
should consider trekking to Fansipan Mountain. 
At 3,134 meters, Mount Fansipan is the highest 
peak in Cambodia, Laos and Viet Nam 
together. For this reason, Fansipan is often 
called "The Roof of Indochina".

Sapa: gorgeous mountain hikes, native
ethnic family houses and scenic views

Until the 19th century, Vietnamese, Japanese, 
Dutch, Portuguese, French and Spanish 
coexisted in its streets, doing business thanks 
to the richness of the crossing river. Today, after 
the deposition of the Thu Bon, Hoi An's 
situation has changed, but it is still the most 
beautiful city in Vietnam, a UNESCO World 
Heritage Site and a place where cultures blend 
in its streets dressed with colorful lanterns. 
Enjoy the beauty of the city!

Da Nang – Hoi An: windy beaches, golf
�elds and spa

Río Ngo Dong
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Hue city is located in the center of the country; 
it was the last Viet Nam’s imperial capital. It is 
settled over Perfume River and has a great 
number of monuments, palaces and temples, 
as well as a tasty gastronomy, which is famous 
around the country.

Interesting Places: Hue Citadel, Thien Mu 
pagoda, the imperial tombs: Minh Mang, Tu 
Duc, Khai Dinh.

Hue: relics of the Nguyen dynasty along
with the calm Perfume River 

Nha Trang – an ideal destination to relax – is a 
coastal city, located in one of the most beautiful 
bays in the world, drawing both Vietnamese 
and foreign tourists. Nha Trang's shores offer 
alternatives for those who enjoy surfing, diving 
and swimming, as well as ideal opportunities to 
rest and relax sunbathing. 

Meanwhile, Phu Quoc is located in Southern 
Viet Nam, at a few kilometers far from the coast 
of Cambodia. There are many things to enjoy in 
Phu Quoc, but the main attraction of this island 
is its environment: white sand beaches with 
crystal water and rainforests. 

Nha Trang – Phu Quoc: plentiful seafood,
�ve-star resorts, and rooftop bars

It is located in Quang Binh province at 50 
kilometers far from Dong Hoi. Phong Nha-Ke 
Bang National Park is one of the main touristic 
destination for caves and nature lovers.

In 2003, UNESCO declared Phong Nha-Ke 
Bang as World Heritage Site because it has a 
great number of caves and grottoes.

This national park counts over 300 caves, but 
only 20 of them have been explored. That is why 
every year several teams of speleologists come 
to this park to study its incredible and unknown 
subterranean ecosystems. 

Son Doong: the largest cave of the world

Viet Nam hosts the largest cave of the world; it 
is called Son Doong and it is located inside 
Phong Nha-Ke Bang National Park.

Even the most experienced explorers of the 
world have left themselves speechless because 
of the thrilling dimensions of this cave. To have 
an idea of the inside area of Son Doong, a 
Boeing-737 airplane could fly inside this cave 
without any problem. This cave is open to 
visitors since 2013; and despite its high prices 
and endless waiting list, it attracts hundreds of 
adventurers every year from around the world 
who go in search of the experience of their 
lifetime. More people have been on the top of 
Everest than in the depths of this cave!

Phong Nha: Exciting cave adventures, 
plus kayaking and jungle eco-tours 
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Viet Nam brings back images of shiny rice fields 
and limestone cliffs that rise from quiet bays. Ho 
Chi Minh is completely different: crowded with 
motorcycles, full of energy, hungry for success 
and with an incredible sense of fun.
Interesting Places: Cu Chi tunnels, Ben Thanh 
market, and a tour by the city on an ancient 
Vespa.

Ho Chi Minh City: crowded streets, café
culture and colonial architecture

Mekong Delta, in Southern Viet Nam, is a large 
area of rivers, wetlands and islands where there 
are floating markets, Cambodian pagodas and 
villages surrounded by rice fields. Boats are the 
main mean of transportation, and often, the 
tours throughout the region start in Ho Chi 
Minh City (early known as Saigon) or Can Tho, 
which is an overwhelming city in the heart of the 
Delta. 
Interesting Places: My Tho, Cai Be – Cai Rang 
floating markets, Vinh Trang Pagoda.
 
Viet Nam is exotic and amazing; it is a land of 
stunning natural beauty and cultural nuances, 
where dynamic mega-cities and remote hill 
tribe villages coexist. We invite you to explore 
it!

Mekong Delta: mangrove forests, ethnic
communities and overwater villages

 

Sóc Trăng



The Bolivarian Government has prioritized the 
tourism sector as a driving force of the national 
economy, understanding that it means a 
strategic factor for the full development of 
Venezuela. It positively impacts in the GDP 
growth and whose benefits can be inclusive for 
locals, foreign tourists, domestic communities 
and the whole population.

Following these premises and conscious of the 
need to enhance the change of vision from an 
oil rentier country to one with a vision of tourism 
investment, the Ministry of People’s Power  for 
Tourism has undertaken a set of strategic 
actions based on the paradigm of sustainability, 
resilience and respect for people and the 
environment to promote the development of 
the sector, joining it with the international 
arena.

Venezuela has faced the challenges that 
COVID-19 pandemic has imposed worldwide 
and tourism in particular, promoting changes 
aimed at its reactivation, actively participating 
in regional proposals –respecting the diversity 
and independence of the countries– that 
encourage visitor flow taking into account 
public health and social measures to guarantee 
visitor and workers’ health. Also, we have 
designed recreational activities in order to 
protect the environment.

The opening of new flight routes and 
standardization of flight schedules are essential 
for the reactivation of this sector. For that 
matter, Conviasa, which is Venezuela’s national 
airline, our country has developed a policy in 
this regard which allows the implementation of 
the multi-destination packages, especially with 
the countries of the Latin American and 
Caribbean region. 
 

Similarly, it is imperative to implement 
technological innovations that seek the contact 
less or artificial intelligence systems in hotels 
and resorts in order to avoid direct or personal 
contact, as well as the promotion of ecological 
and nature-contact routes encouraging the 
respect and preservation of the environment.

We must learn from all circumstances. 
Pandemic demanded joint actions for the 
protection and wellbeing of humanity, leaving 
aside individual self-interest and arrogance. 
Today, more than ever, all these initiatives – 
aimed at rethinking tourism – must translate 

into joint efforts by all the countries and 
actors involved in this sector, as the 
only way to make the road more 
pleasant, successful and productive.

Alí Padrón Paredes
Minister of People’s Power  for Tourism 

Bolivarian Republic of Venezuela
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“Ornithology is the science that deals with the study of 
birds that makes possible the interdisciplinary 
combination of guaranteeing high-quality tourism 
services and products and conducting researches at the 
same time, for the preservation of the flora and fauna of 
each region's rich natural wealth”. That is what Miguel 
Matta says; a ornithologist from the Universidad Central 
de Venezuela, who is part of several national and 
international organizations involved in monitoring, 
documenting and disseminating content aimed at the 
conservation of migratory birds that fly among countries 
and all over the world.

Every person in the world has the common pleasure of 
hearing the sound of a bird when waking up every day, 
this first sound in the morning has a lot of meaning in the 
different cultures of each country. “In terms of biology, 
these species offer a significant value, joy and virtues for 
humankind. For example, birds pollinate our flowers, 
they produce fruits or seeds which represent the core of 
our feeding. This mainly occurs in forests, but also in 
agriculture fields.

We also know that birds of prey can control pests, as well 
as owls eat rats in rice fields, so in order to take advanta-
ge of this natural process, we can avoid using chemical 
products to make agroecosystems more sustainable. 
Other birds, less colorful and even a bit more such as 
vultures eat decaying animals; which can be somewhat 
unpleasant for us, but the truth is that they are playing a 
key role in order to have healthier 
ecosystems. When they eliminate dead meat, thereby 
they reduce the possibility of diseases and other 
polluting factors, therefore their role is essential for the 
general balance”, explains Matta.

Birds can �y all over the world  

Birding tourism:
a sustainable practice to reaf�rm the

 importance of coexistence 

 
By Levi Galindo y Elizabeth Talavera



During a pleasant conversation, 
Sacha Llorenti, Executive 
Secretary of the Bolivarian 
Alliance for the Peoples of Our 
America – People's Trade Treaty 
(ALBA-TCP) shares his analysis 
on how the region is facing the 
challenges imposed by the 
COVID-19 pandemic in order to 
reactivate tourism from a 
responsible, sustainable and 
inclusive perspective.

"Rethinking Tourism" is the 
theme selected by UNWTO to 
celebrate this year's World Tou-
rism Day. How does the regional 
integration mechanism under 
your responsibility understand 
this concept?

From the Bolivarian Alliance for 
the Peoples of Our America, the 
theme "Rethinking Tourism" 
has a direct relation to the 
serious challenges facing the 
world. The COVID-19 crisis has 
affected the tourism sector with 
unprecedented negative 
impacts on employment, 
industry and, of course, the 
economies of all countries. Not 
only the pandemic, but also the 
effects of climate change and 
the food crisis that the planet 
and humankind are going 
through force us to rethink such 
an important sector as tourism. 
We have to give it the 
importance and priority through 
the implementation of interna-
tional protocols for the safe 

What are the challenges that the 
member countries of the Boliva-
rian Alliance for the Peoples of 
Our America (ALBA-TCP) must 
face in order to recover tourism 
in this new post-pandemic reali-
ty?

We have several challenges, 
among them, the strengthening 
of cooperation in the tourism 
sector based on the principles 
of our alliance (solidarity, 
complementarity, justice and 
cooperation), as well as the 
implementation and promotion 
of bilateral and regional 
programs and projects, 
triangular cooperation for 
development bearing in mind 
the characteristics, possibilities 
and priorities of each of our 
countries. We are challenged to 
design tourism strategies based 
on the experience of projects 
previously carried out by ALBA, 
such as the exchange of good 
practices, tourism safety, 
promotion and marketing of 
tourism events and fairs, which 
will allow us to face together the 
necessary and essential 
reactivation of the tourism 
sector through concrete actions.

development of tourism; 
refocusing it towards this new 
reality as a responsible, 
sustainable and accessible 
sector. This is what our high-level 
authorities on tourism have 
agreed.
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There are over 1,400 bird species in Venezuela 
ranking this megadiverse country among the 
top 10 with more birds in the world. Here 
people have a close contact with them. When 
we listen to songs from the plains, it is very 
often to hear birds’ names in its lyrics, for 
example, a famous song by Simón Díaz says: 
"allá en mi pueblo cuando pasa un 
alcaraván...", definitely, a very particular way to 
highlight this special relationship.

Venezuela has many interesting regions for 
birdwatching tourism. At the north, you can find 
the coastal range: San Estebán, Henry Pittier, 
Macarao and El Ávila mountains until the 
lagoon of Tacarigua. These places have unique 
birds as well as at the east: Maturín, Caripe, 
Sucre and Paria. For example, the Cueva del 
Guácharo National Park is located in Maturín 
where there is the largest colony of this bird 
(oilbird) in the world. In the Andes, we have the 
white-bearded helmetcrest, which is a 
hummingbird that only lives near frailejones 
(Espeletia).

Semi-arid environment is very interesting; we 
can find the vermilion cardinal or the red siskin 
(Venezuelan Cardenalito) in Lara, Falcón and 
some parts of Zulia states, which is also the 
environment of the Venezuelan troupial (Icterus 
icterus). In the plains, you can find heronries, 
places crowded by all colorful herons. If we go 
to the South, tepuyes host the most unique and 
uncommon birds of our country. Some key 
places for bird watching tourism are: Henry 
Pittier National Park to watch forest birds; La 
Culata moorland to watch mountain birds; 
Canaima National Park to watch endemic birds 
and Margarita to watch beach birds”, 
comments our interviewee.   

Venezuela is a megadiverse country 

Ara ararauna
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“Currently, there are countries that have 
experienced an increasing interest in 
birdwatching tourism. Colombia is the number 
one nation in the world with the largest number 
of bird species inhabiting its multiple 
ecosystems. In addition, Ecuador, Peru and 
Brazil have the highest rates of tourists who visit 
these countries to watch birds, as well as in 
United States, Canada and other countries in 
Europe where this kind of activity significantly 
contributes to the development of local 
tourism. Many birds live in Panama and Costa 
Rica and it is easy to watch them, there are more 
individuals per square kilometers and that has 
allowed the creation of special tourism 
corridors”, affirms Miguel Matta. 

In such a way, the interest in connecting 
peoples through birds is increasing in Latin 
American and tropical countries, and there is a 
growing awareness of the positive impact that 
birds have in these places, in terms of 
economics, tourism and ecological balance. " 
They are now much more interested in 
developing different activities to unite the 
countries of the region to learn about and share 
our birds, in addition to joining efforts that will 
result in measures to protect each species," 
says the biologist.  

Connecting peoples with nature

There is a very easy way to join the world of 
birds conservation, support local economy and 
raise awareness on how we are treating these 
species. This form of sustainable tourism is 
available for families, alone, as a couple, for a 
weekend or in the park closest to your home. 
Different tour operators, including Venetur, 
offer multiple destinations to enjoy this activity.

- Birdwatching tourism helps you exercise your 
mind: because memorizing the common and 
the scientific names of the species (in several 
languages) is a great challenge and after 
knowing that information, "going out to the 
field, identifying them and remembering that, is 
a great training to keep your mind active and be 
able to pay attention to details. Sometimes a 
bird is different from another just by a feather 
on its head, wing or tail," says Matta.

Bene�ts of birdwatching tourism

 - Birds are a source of inspiration for artists: 
many painters, sculptors, musicians, architects 
and even fashion designers find inspiration in 
birds' plumage for the creative process of their 
works. The shape and construction of birds' 
nests can be a source of inspiration for a more 
ecological and sustainable architecture.



COVID-19 marked a turning 
point for the tourism industry at 
a global scale. Secretary Gene-
ral of the World Tourism 
Organization (UNWTO), Zurab 
Pololikashvili, on the World 
Tourism Day 2022, said: “In 
2022, we once again recognize 
the opportunities that tourism 
has brought – and continues to 
bring – people everywhere. 
However, this year especially we 
also recognize that we cannot 
go back to the old ways of 
working. We must Rethink 
Tourism”; a premise that 
suggests reconsidering the 
concepts that help us anticipate 
future challenges and be ready 
to seize opportunities in an 
organized and coherent way 
according to our capabilities. 
Tourism must reach progress, 
not only as a source of wealth, 
but also as a guarantee for the 
preservation of the ecosystems 
and the environmental balance.
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- It is an opportunity for recreation 
and exploration: when you walk in 
the mountains, you can hear all 
these birds but you do not know 
anything about them. All you have 
to do is take a binocular and start 
watching them, drawing some 
sketches with the color of head, 
wings, body and then take a book 
and try to identify those birds, in a 
creative way as a personal 
challenge or because you want to 
learn a little more about them. 

- There are specific digital tools 
for birdwatching around the 
world: one of them is eBird app 
“where they share bird 
information from around the 
world and they produce data of 
the international and domestic 
conservation policies. There are 
also other tools such as Merlin 
which is an app to help you 
identify birds’ sounds and photos 
that you can directly take with 
your mobile and it gives you the 
probability of identification and 
different maps”, explains the 
specialist.   

Northern Cardinal
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Let us take into consideration 

the following: “Environmental 

problems are economic 

problems and environmental 

solutions can be economic 

solutions”, presented by 

Marley Bonacquist-Currin, 

from Cornell University in 

December 2020, on her thesis 

entitled: “The Economic Value 

of Birdwatching”. Birdwatching 

represents a significant share 

of the global ecotourism and it 

drives significant revenues for 

the ecotourism industry. Our 

country ranks seventh in the 

world with the largest diversity 

of bird species following 

Colombia, Peru, Brazil, 

Indonesia, Ecuador and 

Bolivia. Given the great 

diversity of ecosystems and 

climates, Venezuela is a 

wonderful destination that 

offers a unique opportunity not 

only for birdwatching but also 

for ecotourism in general.

 

In May 2012, the United Nations 
Environment Programme 
(UNEP) indicated that 
birdwatching has the potential 
to make ecotourism an 
important part of the economy. 
“The growing number of 
travelers interested in the 
activity of these animals can 
present significant economic 
opportunities for countries 
through sustainable tourism” – 
UNEP highlighted.

According to 2019 statistics 
published by "Allied Market 
Research", the size of the 
global ecotourism market was 
US$ 181 billion, and even after 
the COVID-19 pandemic, it is 
expected to increase in value to 
over US$ 300 billion by 2027, at 
a compound annual growth 
rate of 14.3%. Over the last 
decade, ecotourism has grown 
more popular, accounting for 
almost 22 million jobs around 
the world and contributing over 
US$ 120 billion to the world's 
GDP. 

 

The growing interest in 
sustainable tourism and the 
economic benefits associated 
to it may change the way of 
thinking of communities 
towards conservation. In many 
cases, without ecotourism, wild 
animals living near villages may 
be seen as a threat to crops and 
families, valuing them only as a 
natural resource for 
consumption. However, when 
these resources represent a real 
income possibility, residents 
may understand the importance 
of keeping these resources 
intact.
 
 

When we ask about this topic, Miguel Matta suggests:

- Growing local nectar-producing plants: in gardens, backyards and balconies 
to favor endemic species, such as hummingbirds, even in urban areas.

- Turning off unnecessary lights and closing windows at night: not only 
represents a cost-effective way to save energy, but also reduces light 
pollution. Many birds migrate at night, and cities with lots of light confuse 
species on migration, becoming easy prey for predators. 

- Responsible pet ownership: many people who have dogs or cats do not 
know the damage that these pets do to birds, many dogs on the beaches 
chase them and often these birds come from traveling from other countries, 
they are tired, exhausted and can be easily caught. Cats are the main hunter 
of birds worldwide and we know that regulations for these animals are getting 
stricter nowadays.

- Feeding birds with fruits and seeds: some people are more bird-friendly and 
provide shelter for birds in their homes. If a bird comes to your window 
looking for food, give it water and natural (unprocessed) products.

- Choosing organic products: to reduce the use of chemicals, for example, 
coffee, rice, and chocolate that comes from places where no chemicals were 
used in their production.

- Reducing the use of plastic: many marine and aquatic birds have plastic in 
their stomachs, therefore, if we reduce the use of this non-biodegradable 
material, there will be less impact on coastal bird populations. 

- Celebrating birds: Bird Day, World Migratory Bird Day, Birdwatchers' Day, or 
any other event where you can share what you like about birds or about any 
conservation topic you find important.

- Sharing information: related to the importance of bird conservation in our 
social networks, seeking to raise awareness on this topic.

We invite all people – in Venezuela and the world – to fly with the imagination 
and discover, in birdwatching, important information regarding the respect 
for life and ecosystem balance, in order to propose local and global actions 
for a sustainable tourism reaffirming the importance of coexistence.

Simple actions with a very powerful positive
impact on bird ecosystems 



According to UNWTO reports, 
in 2002, ecotourists only spent 
9% of their time on ecological 
activities or expeditions, and 
91% of their time on a variety of 
activities ranging from 
shopping, visits to 
archeological and historical 
sites, towns, museums, 
nightclubs, casinos, water 
sports, fishing, concerts, 
among others. The same 
statistics show that ecotourists 
engage in more activities than 
regular tourists with an average 
of 10 activities per trip.

Venezuela is growing 
increasingly aware of the 
importance of rethinking 
tourism as a revenue-genera-
ting industry. Venezuelan 
tourism has options that can be 
adapted to offer more environ-
mentally conscious and 
responsible experiences. 
Going to the National Art 
Gallery in Caracas, riding a 
bicycle in the park surrounding 
the Lake of Maracaibo, see the 
flamingoes in Los Olivitos in 
Zulia state, giving nectar to 
hummingbirds in Mérida, all of 
these is ecotourism. 
 

In our effort to promote and 
introduce innovative ideas to 
make Venezuela a top 
destination in world tourism, we 
can find in ecotourism a way to 
achieve it. We are one of the 17 
megadiverse countries in the 
world and that is why we must 
be aware of and seize the 
potential to generate wealth 
through sustainable tourism in 
our country, fulfilling three 
distinctive elements: the 
well-being of the local environ-
ment, the well-being of the 
local inhabitants and a high 
quality experience for tourists.

We have an opportunity to 

experience life in this beautiful 

world and it is our duty to 

preserve it for future genera-

tions. May our footsteps – besi-

des economic profit – the only 

thing that we leave on our 

tourist trail. 
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Vocational training
in a new scenario 

Certainly, the pandemic came to remind us that 
extreme changes may unexpectedly and 
suddenly happen beyond people' 
expectations. Indeed, the urgent need to 
continue activities imposed major challenges in 
the political, social, economic, educational, and 
cultural and tourism fields, to which countries 
and their different sectors responded with a 
variety of options and solutions.

While the conditions imposed by the crisis have 
been a great challenge for society, they have 
also become an important agent to reorganize 
some sectors of the economy, such as tourism, 
which have responded not only to reactive, 
temporary or simply tactical behavior, but also 
to creative, innovative and strategic long-term 
initiatives leading to a new horizon of 
possibilities.

In this context, tourism development in the 
world and, specifically, in Venezuela, even 
though it requires a reorientation in order to 
take a new direction, also offers important 
opportunities to rethink this sector for the 
future, since it is an activity that dynamizes 
economic growth and social development, due 
to its capacity to increase employment, activate 
business and innovation, through a 
value-adding management, thus contributing 
to the achievement of the Sustainable 
Development Goals and the construction of a 
better future for all. 

COVID-19's unexpected outbreak caused a 
global disruptive change forcing society to take 
an unforeseen twist to rearrange daily life, since 
the lockdown measures implemented to 
address this serious crisis had a negative impact 
on governments, companies, universities and 
institutions’ daily dynamics.

PhD. Juan Pedro Pereira Medina
Rector of Yacambú University 
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Given the above, it is necessary to point out 
that education is one of the best tools for the 
creation of a better future for mankind, because 
"knowledge and learning are the basis for 
renewal and transformation"1 (UNESCO, 2021: 
6). Education promotes self-construction and 
reconstruction of people, as well as of their 
environment. For this reason, universities are 
key players in the transformation demanded by 
society. This pandemic joins the social and envi-
ronmental crisis facing the world, caused by the 

*UNESCO (2021). Reimaginar juntos nuestros futuros. Informe
de la Comisión Internacional sobre los futuros de la educación.
Disponible en: https://unesdoc.unesco.org/ark:/48223/pf00003
79381_spa

multiple and diverse anthropogenic activities, 
which have an adverse impact on the entire 
population. In view of this reality, education is 
essential to achieve sustainable development. 
Current times call for higher education 
institutions to rethink their role to guarantee 
skills development in future professionals to 
address the challenges posed by the 
post-pandemic recovery, since they must 
become agents of change to contribute to the 
necessary reconfiguration of the tourism sector.

Universidad Yacambú (Venezuela)

It would be a significant understatement to say 
that the past three (3) years have been a 
traumatic experience for the Greater Caribbean 
Tourism industry. We are well aware of the 
potential threat posed by the COVID-19 
pandemic, as well as the impact it had on an 
industry that was already vulnerable to external 
factors and which revealed major structural 
weaknesses. For example, according to WTTC 
2022, Caribbean tourism came largely from the 
international market (88%) and from 
entertainment expenses (77%). In other words, 
its sustainability really depends on the 
international economic situation.

Therefore, it was predictable that a health crisis 
such as the pandemic revealed our excessive 
dependence and reduced tourism in the 
Greater Caribbean to its lowest level.

.

Globally, there was simply no choice between 
consumer spending to survive and 
entertainment expenses to enjoy a vacation. 
However, with national border and commercial 
flight and cruise ship restrictions, guests could 
not help but prefer our region.

Naturally, it would be unwise to blame the 
pandemic for all of our tourism problems. In 
fact, a regional analysis reveals an industry 
composed of a largely unskilled and 
poverty-vulnerable workforce of about 60% 
women (UNWTO 2019). Likewise, there are 
challenges with excessive overtourism, social 
and cultural consequences (social irritation), 
deterioration of natural environments, foreign 
control of assets, and unequal distributions of 
tourism benefits.

At this point, we should have realized that we 
need to work to support the resurgence of a 
more sustainable and resilient approach to the 
tourism industry in the Greater Caribbean. The 
theme of World Tourism Day 2022 aligns well 
with the development push required in the 
region and, highlighting a wonderful 
opportunity to pivot our development path for 
the best interest of our peoples. In my capacity 
as ACS Secretary General, I am pleased to 
welcome the idea of "Rethinking Tourism" 
because it offers the Association an amplified 
platform to share regional initiatives for 
common benefit.



we have a population of about 300 million 
people (United Nations, 2022). I am fully 
convinced that by turning at least 5% of this 
market into motivated visitors, eager to learn 
and have unforgettable local experiences, it 
could stabilize our national economies. Just 
think of the outflow of capital that could be 
avoided and the huge multiplier effect resulting 
from the increase in direct, indirect and induced 
local expenditure, totally life-changing for the 
region.

 
Similarly, what would it happen if the Greater 
Caribbean – through the ACS – could prioritize 
and include a series of heritage and cultural 
products that are currently dispersed 
throughout the region? This idea is not simply a 
matter of speculation, but also an important 
activity of the Sustainable Tourism within the 
framework of the recent adopted 2022-2028 
ACS Action Plan and Implementation. 
Therefore, I am talking about Multi-Destination 
Tourism (MDT) as an option to foster a deeper 
understanding of the people of the region. Let 
us imagine enjoying the regional heritage along 
with affordable transportation, coordinated and 
designed for us as main hosts. Taking into 
account the birth of the carnival from Trinidad 
and Tobago (host country of the ACS 
Secretariat), derived from MDT, these cultural 
products might become into the "essential" 
experience for international visitors, offered by 
a solid net of transportation connectivity 
options.
 
The ACS touristic vision emphasizes the 
development of Community Tourism as a mean 
to equally share the tourism benefits. A new 
generation of competitive digital and 
production-oriented citizens will rise through 
the empowerment of our small tourist 
operators in handcraft, gastronomy, music and 
"tours". This could be our future. A future in 
which a great number of small tourist operators 
would defend the conservation of the 
environment through rural and community 
tourism, they would hire people from rural 
communities and share the benefit of tourism 
as the economic driver of the region. 

Can you imagine a regional tourism industry 
where our people take charge of their cultural 
and heritage assets? What would it happen if 
we became more self-sufficient, with greater 
South-South cooperation encouraged by major 
improvements in transportation connectivity 
among ACS members? Perhaps this kind of 
approach could drive the necessary stimulus to 
increase our domestic and intra-regional 
tourism markets, recognizing that together 
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Regarding Venezuelan universities, particularly 
the institution I head, Yacambú University, a 
private institution with 33 years of experience, 
we recognize our commitment to the society we 
serve. In this sense, we focus our efforts towards 
the integration of our fundamental activities 
(teaching, research and extra academic 
activities), aiming at offering a pertinent 
program in accordance with the current reality. 
For this reason, we offer a humanistic and 
comprehensive training, within the framework 
of the competency-based approach, in order to 
educate with academic quality professional 
researchers, leaders, developers, and with 
human sense for their incorporation and 
suitable performance in the national and 
international context.

We have a unique country, with a variety of 
landscapes, natural and human resources, 
providing the right conditions to achieve a 
comprehensive and sustainable development 
aimed at bringing prosperity to our people. In 
this sense, the tourism sector has the potential 
to contribute to the achievement of this goal. At 
Yacambú University we are in the best 
willingness to join efforts through joint 
cooperation with the different parties involved 
in order to train professionals who contribute to 
the consolidation of this important economic 
activity in the country.



Talking about cocoa and chocolate in 
Venezuela means going back to 1660 in Aragua, 
a state rich in traditions, incredible coasts, 
surrounded by the immensity and depth of the 
forests of the Henri Pittier National Park.

Hacienda Chuao is the oldest company in the 
country, still active, and its valleys, inhabited by 
native black people descendants of slaves for 
almost 400 years, produce one of the best 
cocoas in the world, full of history, aromas and 
colors. Venezuela's cocoa cultivation is an 
everlasting imprint throughout a large part of 
the national territory, taking us to places we 
would never have imagined. Cocoa bean 
processing is an art that has been passed down 
from generation to generation and in Hacienda 
Chuao slaves were in charge of planting, 
growing and harvesting, fermenting and drying 
the seeds. Talking about cocoa in Chuao means 
talking about roots, history, the voices of the 
grandmothers, crops, the little house, the 
legacy, the essence, the day-to-day, 
celebrations and parties

The cocoa produced at Hacienda Chuao has a 
certificate of origin and ranks as one of the best 
in the Premium category. Its fine aroma comes 
from the Trinitario cocoa variety, a mix of Criollo 
and Forastero cocoa. Altitude, temperature, 
humidity and climate of the Chuao Valley give it 
a unique flavor of nuts and a strong aroma with 
wood essence, which makes it one of the most 
popular among the best chocolatiers 
worldwide, with certified and unique export 
quality.

For a foster child of Caracas, like the one who 
has the great pleasure of writing these lines for 
you, cocoa and chocolate became an A-B-C 
starting and ending in Chuao, and it turns out 
that one Sunday afternoon in August I found out 
that Altamira holds a secret. Yes, a very 
well-kept secret, at least for me: “CAKAWA”, a 
place specialized in Venezuelan cocoa and 
chocolate production run by three master 
chocolatiers: Soraya, Esther and Barbara.



The Venezuelan Ministry of People’s Power  for 
Tourism (Mintur, in Spanish) has been working 
on an array of measures to promote tourism as 
a driving force for national development; and 
optimize the use of the economic, social, 
cultural and natural resources of the country's 
destinations, satisfying visitors' needs without 
having a negative impact on the host 
communities or the environment.

In this regard, the Vice Ministry for International 
Tourism is working on the certification of tourist 
destinations within the framework of the ACS 
Sustainable Tourism Zone of the Greater 
Caribbean (STZC), promoted by the 
Association of Caribbean States.
 
The ZTSC is a project implemented by the ACS 
for the establishment of an area, 
“geographically determined cultural, 
socio-economic and biologically rich and 
diverse unit, in which tourism development will 
depend on the sustainability and the principles 
of integration, co-operation and consensus, 
aimed at facilitating the integrated 
development of the Greater Caribbean”, 
pursuant to Article 1 of the ZTSC Convention.

Soraya controls fermentation by its aromas, 
Esther opens the fruit with an accurate cut and 
Barbara, as the youngest, provides help with 
everything related to the teaching and learning 
process for young people who wish to learn this 
beautiful chocolate craft. These women work 
together as a team and their ancestral commit-
ment lies in their love for their children, their 
family and their community.  During times of 
crisis, cocoa has become an undeniable 
resource and has evolved into countless 
recipes based on this divine fruit.
Venezuela has over 1,500 chocolate 
entrepreneurs who feed their families thanks to 
the chocolate-making activity, turning this 
creative energy into a family and community 
business. Soraya, Esther and Barbara share with 
us a unique sensory experience which starts 
with high quality chocolate for the most 
demanding tastes, seeking to awaken aromas, 
flavors, colors and unique textures resulting 
from each stage of the processing of 
Venezuelan cocoa.

A key element of this magical craft is to 
represent the sublime values of the Venezuelan   

Venezuela and ACS promote the certi�cation of 
sustainable touristic destinations 

Following this initiative – promoted by the 
Tourism Minister Alí Padrón Paredes – a 
technical delegation of experts in the field from 
the Ministry of Tourism of the Republic of Cuba 
and the Cubanacan advisory group visited 
several destinations in our territory in order to 
collect the qualitative and quantitative 
information required to raise the proposal for 
the ACS Certification.

Mintur representatives, as well as national and 
local authorities and the organized community 
participated actively in these activities, which 
took place on Margarita Island (Nueva Esparta 
state), Canaima National Park (Bolivar state) and 
Los Roques Archipelago (Francisco de Miranda 
Island Territory).

After this visit, the delegation had the 
opportunity to present the results of the 
mission to Minister Alí Ernesto Padrón and the 
Vice Minister for International Tourism, Leticia 
Gómez, to define the action plan to be followed 
for the certification of these destinations.

By Ángel Silva-Arenas 
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identity in close association with cocoa 
producers, producers, through research, 
production and marketing of cocoa. Every 
single producer throughout the country must 
reflect on and participate in a fundamental 
rethinking of their business values in order to 
face the challenges of a post-pandemic world. 
Inclusion must lead the way in the search for 
sustainable development and work for a better 
tourism that not only shows us the beauties of 
the coasts of Choroní or Cata Bay, but also the 
importance of green spaces, ecotourism, and 
the production and trade of cocoa as an 
ancestral and energizing art.

Working with high technology, following the 
strictest protocols in the chocolate production 
and focused on the transfer of knowledge from 
organizational basics such as research, common 
intelligence, discipline and a strong will to work 
are the foundations of success in any chocolate 
venture, and if it comes together with love, 
commitment and perseverance, the product 
will be magical.



In a pleasant interview, Ambassador Clarems Endara, 
Permanent Secretary of the Latin American and 
Caribbean Economic System (SELA, in Spanish), talks 
about the work that this important regional integration 
organization has carried out to reactivate tourism after the 
COVID-19 effects.

Does SELA have an economic agenda to address regional 
strategies for the post-pandemic reactivation of the 
member countries of this integration organization?

Being aware of the challenges of the region, SELA 
undertook its responsibility as a regional organization to 
adapt its actions and set priorities in accordance with the 
needs of its Member States. The 2020 was a difficult year 
for the world economy; the COVID-19 pandemic had a 
negative impact on the dynamics of the main 
macroeconomic indicators of the countries. World GDP 
dropped by 3.1%, being European and Latin American 
countries the most affected.

During 2020, the measures to control the COVID-19 virus 
in Latin America and the Caribbean paralyzed economic 
activities in some countries, leading to a 7.0% decrease in 
the region's real GDP. Thus, the decline in economic 
activity and the health crisis triggered the need for 
measures aimed at designing strategies to support 
sectors and subsidies for the reactivation of the countries.

After the implementation of these measures, together 
with the vaccination campaigns at regional level, 
economies showed signs of reactivation. Considering this 
scenario, it became clear that there was a need to design 
work strategies to revitalize the strategic productive 
sectors, as well as tools to assist in the design of effective 
public policies to promote the region's economic and 
social development.



In this connection, SELA, through its Permanent Secretariat, 
designed and is implementing the 2022-2026 Work 
Program, which resulted from a process of consultation and 
coordination with the Member States. This allowed 
identifying a series of priority issues in order to work on the 
construction of a regional agenda for integration and 
cooperation aimed at achieving concrete results that 
contribute to the efforts to overcome the economic and 
social challenges.

The structure of the Work Program has three thematic 
areas: Economic Recovery, Digitalization and Social 
Development, each one of them focused on goals, whose 
fulfillment is based on specific objectives set out according 
to the Sustainable Development Goals.

In the Economic Recovery area, we are working on the 
implementation of three Programs: Economic Integration, 
Trade Facilitation and SMEs, and cultural industries are also 
part of SELA's work plan. It is important to say that these 
proposed programs are considered key to support the 
economic recovery of Latin America and the Caribbean.


